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ACCESS Department Tasks and
Behavioral Health Screen Process

The ACCESS Department at the tdeNrlisl Chi
point of contact for referrals from service providers including emergency
departmentsacross New Mexico amskarby states, mental health providexo
offer various levels and types sérvicesChildren Youth and FamiliBgpartment
(ChildProtective Services and Juvedilistice)parents and other caregivers of
youth in need of acute inpatiestabilization treatment.




Referrals come from various sources
including other departments of UNMH
the following outline provides an quick

glance at the referral and behavior.
health screening process.

ACCESS Clinicians receive inquiries about

services and requests for behavioral

health screens from

A Other departments in the UNMH
system, e.g. Pediatric Emergency

Department/Peds ED, Programs for | KAf RNBYy Qa t Recdpfion: | U
Child d Adolescents/PFCA, :

N N ;}eslcet”; WS 505272-2890M-F8AM-5PM, select option 4
Health Clinic/YCHC, and more NM Crisis & Access Line 24/7

_ _ 8556627474
A Mental Health Providers (in state &

out of state)
A School Staff
A Caregivers & parents
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Phonecalls to ACCESS @ RbinGeneralPublic

Dial 505-272-2890

ACCESS receives phone calls from all over the state of New
Mexico and parts of Arizona, and other nearby states.

Information conveyed during calls:

A

A

If you have a life threatening emergency please go to your
nearest emergency department or call 911.

If you have an urgent mental health issue, and need to
talk to someone immediately you may call the NM Crisis
and ACCESS Lin&35NMCRISIS {(855-662-7474). This is
staffed 24/7 by Licensed Masters Level Mental Health
Providers.

| KAf RNBY Q& t acénotadméerdho | 2 & LA G| ¢
services site. If you have a mental health emergency
please go to your nearest emergency room or UNM
Psychiatric Emergency Services at 2600 Marble Av NE.
They are open 24/7. Their phone number 805272
2920.

Careqivers in need of mental health services or an
evaluation are referred to their preferred oupatient

mental health provider. If a provider is not in place they
may obtain a list of those available from their insurance
carrier by contacting member services (listed on the back
of the insurance card).
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ACCESS Services
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Walk-in psychiatric emergency evaluation

Perform school mandated behavioral heakh
evaluations for children and youth to be

What ACCESS Does:

Fieldbrief calls to determine client needs, e.g. refer to Managed _
/'F N hNBI YAl FGA2yakal hQaX SYS
and ACCESS line.

Provide behavioral health screens referred by UNMH providers,

rimarily UNMH Pediatric Emergency Department to determine . 5 & K ¥ < '

gligibilitg/l for acute inpatientstal:?iliza%i/on&CPH. Iv f f_,_ ? oS B . L,'! % . N‘Bi u qzw‘y , 2
Rdziéeé |[aaSaayYSyuaode

Coordinate/facilitate admission to CPH when a b@ CPHis .

available. Schedule behavioral health screens from

Assist in obtaining alternative placement when no bed is available

@ CPH. non-UNMH providers or the public.

Facilitate requests from emergency departments across New Contact psychiatrists to prescribe
Mexico and nearby states for direct admission of children/youth . .
medications or request dose changes for

meeting criteria for acute inpatient stabilization
Offer brief solution focused () sessions through our Bridges pSyChlatrIC emergenCIeS'

Clinic for those we screenor have been directly reviewed by a
child psych attending or fellow, fopotential hospitalization,but
are notadmitted; and are in need ofirgent therapeutic services
while awaiting intake with an outpatient service provider.

Offer brief solution focused sessions-@) through our Parac
Plan for those discharged from CPH who have a gap of
more until the service provider at the next level of care
treatment. Provide client and caregiver support to m
safety in the home and prevent decompensation
of functioning.

WHAT WE ARE WILLING TO D%’
sy

or

| Llsten offer support, make
recommendations and problem
solve!

Provide various therapeutic support services
Program.




